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06 ytBepxkaenuu [IpaBun noBeaeHus: NAMEHTOB
B «mumxJlad»

Bo ucnonnenune cr. 27 ®enepanphoro 3akoHa ot 21.11.2011 Ne323-@3 "OO6 ocHoBax
OXpaHbl 3710pOBbs Tpak/iaH B Poccuiickoit denepannn”

ITPUKA3BIBAIO:

1. VrtBepauts [IpaBuna noseaenus nauuentos B MmumxJlad (ITpunoxenue Nel).

2. I'maBHBIM BpauaM CTPYKTYPHBIX TOJpa3ACieHUN ¥ (UIHAIOB U 3aB. MOJUKIMHHUKAMH
00ecreunTh pa3MeIIeHUe JaHHBIX PABUIT ISl BCEOOIEro 03HAKOMJICHHS Ha WH(OPMAIIMOHHBIX
CTCH/IaX YUPEKICHUS.

3. KoHTpOJIb 32 UCTIOJTHEHUEM HACTOSIIIETO MPUKa3a OCTABJISIO 32 COOOM.

Hupekrop J.M.Marsees



[Tpunoxenune Ne 1
K npukasy Neld7
ot «01» centsops 2015 T.

IIpaBuia

NoBeJeHU NAIlMEeHTOB B KIMHUYEeCKOM 00JIbHUIIE
«MMuax/1ao»

1. OBIIUE IMOJIOKEHU A

[IpaBuna noBenenus nanueHToB (nanee [IpaBuia) - 3To OpraHU3aIMOHHO-
MPAaBOBOM JOKYMEHT, PEMNIAMEHTUPYIOIIUNA B COOTBETCTBUU C JEHCTBYIOIIUM
3aKOHOJIATEILCTBOM B 00JIaCTH 3APaBOOXPAHEHUS] TIOBEICHHE TAIMEHTa B
KInHu4Yeckon OonpHule «UMmumkJlaby (manmee yupexaeHue), a TakKe HHbIC
BOIIPOCHI, BO3HHMKAIOMIME MEKJY YYACTHUKAMHU IPABOOTHOUIEHUW - MAlUEHTOM
(ero 3aKOHHBIM MPEICTABUTENIEM) U YUPEKICHUEM.

[IpaBuna pa3pabotanbl B cOOTBETCTBUU ¢ DenepalbHbIMU 3aKOHAMH  OT
21.11.2011 Ne323-®3 «O06 ocHOBax OXpaHbl 3J0pOBbi TpakaaH B PD», or
29.11.2010 Ne326-®3 (pen. ot 27.09.2013) "O6 00s3aT€IbBHOM MEIUIIMHCKOM
ctpaxoBanuu B P®", ot 07.02.1992 Ne2300-1 (pen. ot 02.07.2013) "O 3amiute
npaB notpedutenei”, I'paxnanckum koaekcom P®, TlocraHoBneHuem
[IpaButensctBa P® ot 04.10.2012 Nel006 «OO6 yrBepxknenuun IlpaBui
MPEAOCTABICHUSA MEIUIMHCKUMH OPTraHU3alUsIMU IIATHBIX MEIULIMHCKUX YCIYT»,
YcraBoM yupekIIeHHST W HMHBIMU JEWCTBYIOIIMMU HOPMAaTHUBHO-IIPABOBBIMU
aKTamu.

[IpaBuna oOs3aTeNbHBI IS TIEpPCOHATA YUPEKIACHHS U TAIMEHTOB, a TaKkKe
WHBIX JIMI, OOPATUBIIUXCS B YUPEKACHUE U pa3paOOTaHbl B LETSAX OMpPENeTICHUs
HOPMbI TOBEACHUS MAIMEHTOB B YUYPEKICHUHU MPH MOJYYECHUU MEIUIIMHCKHUX
yCIyr C Ielblo oOecreueHus YCIOBHM g 0oJiee MOJHOrO YIOBJIETBOPEHUS
MOTPEOHOCTH B MEAUITMHCKOM MTOMOIIH, o0ecTieueHus: 6€30MaCHOCTU TpaxaaH Mpu
MOCEIIEHUU UMM YUPEKEHHUS, a TAKKE PAOOTHUKOB YUPEIKICHHUS.

ITo Bompocam He NpPeAyCMOTPEHHBIM AaHHBIM [lojioXkKeHueM CTOPOHBI
PYKOBOJICTBYIOTCS ICCTBYIOIIMM 3aKOHOAATEIIbCTBOM.

Hacrosimme IlpaBwia pasmemiarorcs sl BCEOOIIEro O3HAKOMJICHUS Ha
WH()OPMAITMOHHBIX CTEHAAX YUYPEXKICHHUSA, a TaKkkKe Ha O(UIMATBHOM CaiiTe
yupexaeHus B cetu «HTtepHe™ 1o agpecy www.ilab-clinic.ru



http://www.ilab-clinic.ru/

2. IPABA 1 OBA3AHHOCTHU ITAIIMEHTA

2.1. ITaiueHT MMeEET MPABO HA:

. BBIOOD JIeUallero Bpaya;

. npo(UIaKTUKY, JUArHOCTUKY, JICUEHUE B YCIOBHUSAX, COOTBETCTBYIOLIUX
CaHUTAPHO-TUTMEHUYECKUM TPEOOBAHUSAM;

. IIOJIyYEHHUE KOHCYJIbTAllMi Bpauyel-CIIEIIUATIMCTOB YUPEKICHHUS,

. obOneruenne OonM, CBSI3aHHOW C 3a0oyieBaHUEM W (WMJIM) MEIUITUHCKHAM
BMEILIATEIBCTBOM, IOCTYIIHBIMA METOAAMU U JIEKAPCTBEHHBIMHU IIpENIapaTamMu;

. nojiyueHue HMHQOpPMAIMK O CBOMX IpaBaX M OO0S3aHHOCTSIX, COCTOSIHUU

CBOCT'O 3IO0POBbLiA, BKIIIOYAA CBCACHHUSA O PC3yJibTaTax O6CJ'I€I[OBaHI/I$I, HaIn4nn
3a6OH€BaHI/I$I, €ro AMar"Ho3c¢ M IPOrHo3c, MCToJdax JICUHCHUS, CBA3AaHHOM C HUMHU
PHUCKC, BOBMOXHBIX BapHAHTAX MCIUIHWHCKOIO BMCIIATCILCTBA, UX ITOCICACTBHAX
H PpC3yJibTaTaX IIPOBCACHHOI'O JICUCHUS,

. IIOJIYUYCHHUC I/IH(bOpMaI_II/II/I 0 (baMHJII/II/I, HUMCHH, OTUCCTBC, AOJIZKHOCTH,
KBaﬂI/I(I)I/IKaHI/II/I CTo JICHalICro Bpada M APYIuXx JIMLO, YHYACTBYIOIIHNX B OKA3aHHUHU
MYy MeﬂHHHHCKOﬁ IIOMOIIIH,

. BbIOOp JIMII, KOTOPbIM B HHTEpecax NalUMeHTa MOXKET ObITh IepelaHa
uH(pOpMaIUs O COCTOSIHUU €T0 370POBbS;

. 3alUTy CBEJAEHUM, COCTABIISIIOUIMX BpauyeOHYIO TallHy MalMeHTa, a TaKkKe
NEPCOHANIBHBIX JJAHHBIX MALUEHTA;

. OTKa3 OT MEJIUIIMHCKOTO BMEIIATEIbCTBA;

. MOJIydYeHUe JIe4eOHOro NHUTaHUs B CJIy4yae HAXOXKICHMsS TMalMeHTa Ha
JICYEHUH B CTALIMOHAPHBIX YCIOBUSIX;

. BO3MEILIEHUE Bpela, NPUYMHEHHOIO 3J0pPOBBIO MpPU OKA3aHUU EMY
MEIULIMHCKOM IMOMOIIIY;

. npenocTaBlieHue  MHGOPMUPOBAHHOTO  JOOPOBOJIBHOTO — COTJIacus  Ha

MEJIMIIMHCKOE BMEIIATEIIBCTBO, SIBJISIOIICECS HEOOXOIUMBIM ITPEABAPUTEIBLHBIM
YCIIOBUEM MEIUIIMHCKOIO BMEIIATEIbCTBA;

. HETIOCPEJICTBEHHOE  O3HAKOMJIEHUE C MEJUIMHCKOW JIOKYMEHTAIMEM,
OTPa)KarolIed COCTOSIHUE €ro 3I0pOBbsS,  IOJYYCHHE Ha OCHOBAHUM TaKOU
JIOKYMEHTAIMHA KOHCYJIbTAIIUU Y IPYTHUX CHEIUAIUCTOB;

. MOJy4Y€HUE, HA OCHOBAaHUM MUCbMEHHOIO 3asIBJICHUS, KOIMWI W BBIITUCOK U3
MEIUIMHCKUX IOKYMEHTOB,;

2.2. [lanueHT 00s13aH:

. IPUHUMATh MEPHI K COXPAHCHUIO M YKPEIIJICHUIO CBOETO 3/I0POBbS;

. HaxXoJsCh Ha JICYEHUH, COONIOAATh PEXUM JICUCHUS, B TOM YHCIIC
OTIPEJICIICHHBI HA TEPHOJI €r0 BPEMEHHOW HEeTPYJOCIOCOOHOCTH, W TpaBuia
MOBEICHUS TAITMEHTA B YUPEKICHNH;

. OpOSIBJISITh B OONMIEHWH C  MEAUIMHCKUMH  paOOTHUKAMHU  TaKT,
yBaXEHUE, JOOpOKEIATeNIbHOCTh, HE TO3BOJATh cebe KpuyaTh, pPYraThCs
HEIEH3YPHOU OpaHbIo;



. NPOSIBIIATh TOOpOXKENATeTbHOE ¢ BEXKIMBOE OTHOIIEHHWE K JIPYTUM
nalyeHTaM, coOIIoAaTh 0UYepEAHOCTD; HE PEeANPUHUMATD AEUCTBUI, CTOCOOHBIX
HapYILIUTh MIpaBa APYTUX NAIMEHTOB U paOOTHUKOB YUPEKICHUS;

. CBOCBPEMEHHO SBISATHCA HAa MpPUEM K Bpadyy M MOPeIynpexIaTb o
HEBO3MO>KHOCTH SIBKH 110 YBOXKUTEIILHON IPUUMHE;

. SBJIATHCS Ha JICUEHUE B YCTAHOBJIEHHOE U COTJIACOBAHHOE C BPauoM BpeMsi;
. coo0IIaTh Bpady BCIO HMHPOPMAILIUIO, HEOOXOAUMYIO [IJIi TOCTaHOBKH
JIMarHo3a u Jie4eHus 3a00JIeBaHMS;

. uHGOPMHUPOBATh JIEUAIleT0 Bpada O TMEPEHECEHHBIX 3a00JIEBaHUSAX,

U3BECTHBIX €MY aJUIEPTUYECKUX pPEaKUUAX, MPOTHBONOKA3aHUAX, IPEACTABUTH
WHBIE CBEICHUS, KOTOPBIE MOTYT CKa3aThCA HAa KAYE€CTBE YCIIYT;

. HEMEJICHHO WH(POPMUPOBATH JICHAIIETO Bpadya 00 M3MEHEHUU COCTOSIHUS
CBOETO 37I0POBbS B MPOIECCE TUATHOCTUKU U JICUCHHUS;

. noAnucarb MHOOPMUPOBAHHOE JTOOPOBOJIBHOE COTJIACME Ha MEIUIIMHCKOE
BMEIIATENBCTBO MM OTKA3 OT HETO;

. O3HAKOMUTBHCS C PEKOMEHIOBAHHBIM IJIAHOM JICUEHUS U COOJII0/IaTh €T0;

. CBOEBPEMEHHO M HEYKOCHHTEIJIBHO BBIMOJHATH BCE MPEANHUCAHUS JIEYALIETO
Bpaya,

. MOCeIIaTh MOAPA3ACICHUS YUPEKICHUS U MEAUIMHCKAE KaOWHETHl B

COOTBETCTBHUM C YCTAHOBJEHHBIM TIpaukoM UX pabOThl, YKa3aHHbIMU B
HaIlpaBJICHUU JIaTON U BPEMEHEM;

. OpU TIOCEIIEHWU YYPEKIEHUs HaJaeBaTb Ha OOyBb Oaxwibl WU
nepeo0yBaThCs B CMEHHYIO O0YBb;

. OTKJIFOYUTH MOOUJIBHBIN TenedoH nepes BXOAOM B MEIUIIMHCKUN KaOUHET;

. OEepe’KHO OTHOCHUTHCS K HMMYLIECTBY YUPEKIEHUS, COOIIOJATh YUCTOTY U
TUIIAHY.

3. IHAOMEHTAM M INNOCETUTEJISIM, B HEJAX COBJIIOJAEHUA
OBIIECTBEHHOI'O ITOPAIKA, HPEAYHPEXIEHUSA n
MNPECEYEHUSI TEPPOPUCTHUYECKOW JAESTEJBHOCTH, HHBIX
MPECTYIUIEHUN U AIIMUHUCTPATUBHBIX ITIPABOHAPYIIIEHUM,
COBJIIOJAEHUA CAHUTAPHO-OQIINAEMHUOJOI'MYECKHUX ITPABNJI,
OBECIIEYEHUS JIMYHOM BE3ONACHOCTH PABOTHHUKOB
YUYPEXJIEHUSA, TAIIMEHTOB W NOCETUTEJIEM B 3JJAHUSAX U
CJHYKEBHBIX IOMEINEHUAX 3AITPEHIAETCS:

3.1. Ilponocute B 371aHMS U CIy)KEOHBbIC TOMEIICHUS  YUPEKIACHUS
OTHECTPEIIbHOE, Ta30BO€ MW XOJIOJHOE OpPYXKHE, SIOBUTHIC, PaIHMOAKTUBHEIC,
XUMHUYECKHAC M B3PBIBUATHIC BEIICCTBA, CIIUPTHBIC HAITUTKH W WHBIC TPEIMETHI U
CpEICTBA, HaJW4YUe KOTOPBIX, JUOO HMX MpHUMEHEHHE (HCIIOIb30BaHUE) MOMXKET
MPEICTABIIATh YIPO3Y I 0€30MaCHOCTH OKPYKAIOIIUX;

3.2. Ilponocutp B 37aHUS U  CHYXKEOHble TIOMELIEHUS  YUPEXKICHUS
KpyMHOTa0apUTHBIE TPEIMETHI (B T.4. XO3SIMICTBEHHBIE CYMKH, PIOK3aKH, BEIIIEBHIE
MEIIKH, YeMOJIaHbI, KOP3UHBI H T.II.);



3.3. Haxomutbcsi B CIy’)KEOHBIX TMOMEIICHUSX YUPEKIEHUsT 0e3 paspemeHus
aJIMUHUCTPAIIHH;

3.4. Tlorpebnare muiry B KOPHAOpaxX, Ha JIECTHUYHBIX MapIiax W JIPYTHX
MOMEIIEHUSX, HE TIPEHA3HAYCHHBIX IS TOTPEOJICHHUS TTUIIIN;

3.5.  Kyputb Ha TEppUTOPHUH YIPEKICHUS;

3.6. I'poMKo pasroBapuBath, ITyMETh;

3.7.  OcTaBisTh MaJIOJIETHUX JeTel 0€3 MPUCMOTpa;

3.8. BwiHOCHTh M3 YUPESKICHUS MEAUIIMHCKAE JOKYMEHTHI, TIOJYYCHHBIC IS
O3HAKOMJICHUS;

3.9. H3emaTh Kakue-Tu00 JOKYMEHTHI U3 MEAUITMHCKUX KapT, CO CTCHIOB U U3
NarnoK HHOOPMAITMOHHBIX CTEH/IOB;

3.10. Pa3memiaTe B MOMEUICHHUSIX U HA TEPPUTOPUH YUPEKICHUS 00bABICHUS 0€3
pasperieHus aIMIHUCTPAIIHAH;

3.11. TlpousBonuth (HOTO- U BUICOCHEMKY 0€3 MPEIBAPUTEIHHOTO pa3pelieHus
aJIMUHUCTPALINH;

3.12. HaxoauTbcs B MOMEIICHUSAX B BEPXHEH OJICXKIE, TPSA3HOM 00YBH;

3.13. TlpoxomuTh B 37aHUE W MOMEHIEHUS B COCTOSHUU aJKOTOJBHOTO WIIU
HAPKOTHUYECKOTO OIbSIHEHUS.

4. TIPABA 1 OBA3AHHOCTHU JJEYAHIETI'O BPAYA

4.1. Jleyamuii Bpay o0s13aH:

. OpraHU30BaTh CBOEBPEMEHHOE KBAIM(PUIIMPOBAHHOE OOCIEIOBAaHUE W
JICUCHHWE TALIMEHTA;

. MPEA0CTaBISATh UH(POPMAIUIO O COCTOSIHUU 3[J0POBbsI TAIIMEHTA,

. Pa3bACHATH IMAIIMEHTY B IOHATHOM W JOCTYnmHOH ¢dopme HHPOPMAIIUIO O

X0A€ OKa3aHHuid MGI[HHHHCKOﬁ YCIYIru, O IIPOTHBOIIOKA3aHHUAX, O BO3MOXKHBIX
OCJIOXKHCHHUAX H I[PICKOM(I)OpTG BO BpEMA H IIOCJIC JICUCHHUSA, O HA3HAYCHUAX U
PCKOMCHAAINAX, KOTOPLBIC HeO6XOI[I/IMO CO6J'IIOI[aTI> JJIA COXpaHCHUA
AOCTUTHYTOI'O pE3yJjibTaTa JICHCHHA,

. 0 TpeOOBAHHUIO MALMEHTA WM €r0 3aKOHHOTO MPEJCTaBUTENS HAIPaBIIATh
NalMeHTa Ha KOHCYJIbTAllMU K BpadaM-CIIeUaICTaM;

. IPU HEOOXOJUMOCTH CO3bIBaTh KOHCUJIMYM Bpayeil;

. COXpaHATh KOH(MUIECHUMATBLHOCTh HMH(POpPMAlUM O BpadyeOHON TaiiHe
NalMEHTA,;

. coOo1aTh  HOPMBI  MPO(PECCHOHATBLHON HJTHUKU U JICOHTOJOTUHM  BO
B3aMMOOTHOIICHUSIX C KOJUIETaMH, TAllMEHTAaMU U POJCTBEHHUKAMU MAIl[UEHTOB.

. IIPY BO3HUKHOBEHHH CIIOPHBIX BOMPOCOB, KOHPIMKTHBIX CUTyallMii 00s3aH

MMOCTaBUTh B U3BECCTHOCTb HCIIOCPCACTBCHHOT'O PYKOBOJAUTCIIA.

4.2. Jleyamuii Bpa4 BIpase:
. OTKa3aThCsl OT HAOMIOJEHUS 3a TMAIMeHTOM U €ro JIeYCHUs 1o
COTJIACOBAHUIO C TIJIAaBHBIM BpauOM WM 3aB. MOJHMKIMHUKON, €CIM OTKa3
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HCTIOCPCACTBCHHO HC YI'POKACT KMU3HU IMAMCHTA WU 3J0POBBIKO OKPYIKAIOIIUX, B
TOM 4YHCJIC II0 IPHYHHC HCCO6J’IIOI[CHI/I}I nHannucHTOM HpGI[HHC&HPIﬁ, pPEeKHUMa
JICUCHU MJIM HACTOAIIMX HpaBI/IJ'I IIOBCACHHUA N MHBIX 3aKOHHBIX Tp€6OBaHI/Iﬁ.

5. OTBETCTBEHHOCTb

5.1. B cnywae HapymieHus Hactosmux IIpaBui, mamueHTHl  HECYT
OTBETCTBEHHOCTb, IPEYCMOTPEHHYIO ICHCTBYIOIINM 3aKOHOJATEIbCTBOM.

5.2. B cnydae mpuuuHeHHs yiiepOa MUMYIIECTBY YUPEKACHUS MallMEHT 00s3aH
BO3MECTUTh MPUYUHEHHBIN yIIepd B COOTBETCTBUHU C HOPMaMH, yCTaHOBJICHHBIMU
JEUCTBYIOLIUM I'PaKJAHCKUM 3aKOHOATEIBCTBOM.



